CASE STUDY

ABOUT MARSHALL
MEDICAL CENTER:

Marshall Medical Center is an
independent, non-profit community
healthcare provider with a fully
accredited acute care 105 bed hospital
as well as several comprehensive
physician and outpatient services
throughout El Dorado County.
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Performance in Integration

Finding the Best Option for
Interoperability with Iguana®

Challenge:

New protocols and compliance regulations drove Marshall Medical
Center to re-evaluate their integration strategy to ensure they could
keep up with current and future changes.

Solution:

Marshall Medical Center implemented Iguana, one of the most
robust integration tools available on the market.

Results:

New interfaces are developed in record time, maintenance and
troubleshooting are managed more efficiently than ever.

Healthcare Information Technology is constantly changing. With new protocols
and integration requirements surfacing, the need for organizations to re-evaluate
their integration strategy becomes apparent.

Expecting a larger number of new product integrations coupled with plans to
strive towards Meaningful Use compliance, Marshall Medical Center made the
decision to explore their options. Marshall Medical's Programmer Analyst, Kevin
Trammel explains, “We had several departmental requests for a simpler, more
robust solution.”

Trammel speaks to the development experience of Iguana: “l developed 26 new interfaces

on Iguana in only 3 months. Previously this would have taken at least twice as long.”
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“The web-based nature of
the Iguana Dashboard is a
profound improvement in
monitoring and
troubleshooting”
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The development of an interface should only happen once but the maintenance
of that interface is an ongoing reality. The need for easy-to-use management and
diagnostic tools is essential in healthcare. “The web-based nature of the Iguana
Dashboard is a profound improvement in monitoring and troubleshooting,”
points out Trammel. “Troubleshooting is very easy with Iguana. Searching log files
is like using Google to search for help documentation. It's very fast and
intelligent.”

Reliability in healthcare IT is essential. “Moving to Iguana has improved the
functioning of our interfaces considerably,” explains Trammel. “Since migrating
our interfaces to Iguana, they have not failed even once. It also works better with
the interfaces of our integrated products. This has been a tremendous benefit to

the entire department and the organization as a whole.”

Learn how you can always remain connected and compliant.

Contact INTERFACEWARE today.
1-888-824-6785 | sales@interfaceware.com

ABOUT iNTERFACEWARE®:

Since 1997, INTERFACEWARE® has been on a mission to make healthcare data
integration easier. Today, over 800 healthcare providers and software companies rely
on INTERFACEWARE's software, services and support to exchange information
between incompatible systems. INTERFACEWARE's Iguana® integration engine is
used globally for rapid integration with EMRs, Billing Systems, Medical Devices, Supply
Chain Management, Health Information Exchanges and much more.



