CASE STUDY

ABOUT TITLE21 SOFTWARE:

Title21 Software develops intuitive,
integrated technology that streamline
the core clinical and laboratory
processes of regulated entities. Title21's
platform enables healthcare
organizations to capture, manage,
trend, track and report on patient and
process data while managing broad
operational functions spanning from
document management through
inventory management.

iguana’

by INTERFACEWARE

Partnering for true

interoperability success

Title21 looks to INTERFACEWARE® to
deliver best in class software

Challenge:

Title21 wanted to ensure their platform could easily integrate data
from any hospital system using any standard.

Solution:

Title21 partnered with INTERFACEWARE, using Iguana® as their HL7
integration platform.

Results:

Title21 continuously ensures customer satisfaction with end-users
loving Title21's integration capabilities.

Title21 provides document control, processing, training, inventory and quality,
workflow management to regulated health care companies. The software
company was looking to expand within the healthcare market and quickly realized
Health Level-7 (HL7) integration should be an integral component of their
platform, a critical factor in providing a complete automation solution.

The original idea was to develop their own integration engine, but once the
developers at Title21 came across Iguana, they quickly changed their minds. The
ease of use in creating interfaces and the endless capabilities of Iguana made the
partnership an obvious choice.

Title 21's interoperability has since become a key differentiator for the
organization. Many technology companies tout the configurability of their
software; however, only Title21 Health Solutions provides for the ability to change



CASE STUDY

Partnering with
INTERFACEWARE has
allowed for the software
company to expand into
new markets
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your processes while still maintaining historical process configurations, all without
time consuming and expensive ‘back-end coding'.

Not just a key differentiator in existing markets, partnering with INTERFACEWARE
has allowed for the software company to expand into new markets. The ability to
integrate using HL7 has helped Title21 expand their customer base to include

cancer centers, hospitals and cord blood and tissue labs.

"Title21 Software can deliver a paperless laboratory environment. | am impressed
by the powerful integration capabilities of the system and | am very pleased with
the impact it will have on the efficiency of our Cord Blood Bank. Not only are we
supported in meeting regulatory and accreditation requirements, we are
streamlining our operations from start-to-finish.” States a very satisfied customer
of Title21, Dr. Phillip E. Posch, Ph.D, Laboratory Director at Georgetown/DoD Cord
Blood Bank.

Learn how we can help ensure your product is interoperable
with any system.

Contact INTERFACEWARE today.
1-888-824-6785 | sales@interfaceware.com

ABOUT iNTERFACEWARE®:

Since 1997, INTERFACEWARE® has been on a mission to make healthcare data
integration easier. Designed by developers for developers, the Iguana® integration
engine offers the most robust, flexible and reliable platform available. See why over
800 software companies and healthcare providers rely on INTERFACEWARE for their
integration needs and ensure your interfaces are completed in record time.



